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Member Website Overview

Welcome to HSA Bank! This guide will provide you with details about how to use the Member Website to manage your
Health Savings Account (HSA). The Member Website gives you 24/7 online access to manage your account. Some of the
key features you may want to take advantage of include:

. Accounts Resources Message Center 7

e Checking your balance and - )
account activity HSA Tax Time 101 “

e Making an HSA transaction Get answers to some of the most frequently asked HSA tax questions.

(online contribution and » GET ANSWERS
distribution setup)

e Managing your investments Accounts

(if applicable)

e Adding an authorized signer to

your account AVAILABLE
e Ordering additional debit cards Cash Account $7.800.70
e Setting up a Healthcare Savings
Investments - Devenir $100.00
Goa I Fair Market Value
e myHealth Portfolio®™
| Want To:

Pay Bill / Contribute Manage Investments Manage My Expenses

Initial Login Process Login to your account

. Username Forgot Username?
To create your account online, go to

https://enterprise.hsabank.com. Click the “Create your
new username and password” link from the bottom of

New User?

Password Forgot Password?

Create your new username and password

© 2022 HSA Bank. HSA Bank is a division of Webster Bank, N.A. | Member_Website_Guide_ENT_060922_GU-10402
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User Identification

First Name*
Last Name™
Zip Code™

S$SN or Employee ID*

Complete the information below to verify your identity.

- - Step 1:

_OR-
Enter the identifying information requested on
*Required
the page.
Security Questions

Step 2: ty

Please enter an answer to any 3 security questions to complete your user setup. To keep your information secure, you will be
Answer th ree secu rity q uestions_ asked to answer a question to complete sensitive actions within the portal such as resetting a forgotten password.
(The questions shown are sample Dbl AT RS AL IR IS R
queStionS-) What is the first name of the eldest of your siblings? .

‘ When is your oldest child's birthday (MM/DD)? - .

*Required

Change Username and Password

Please change your login information.

Username™

New Password*

Confirm Password*

Step 3:

Create your username and password.

Your usemame may contain alphanumeric characters and any of the following special characters: period (), at
sign (@). underscore (), and dash (-

Your password must have a minimum of & characters. It cannot be one of your last 3 passwords. Allowable
special characters include: exclamation mark (1), at sign (@). pound sign (£), dollar sign (8), percentage sign (%).
ampersand (8), and asterisk (*)

*Required

Step 4:

Esign Consent Agreement Read and agree @ Agreed
Online Services Agreement Read and agree @ Agreed 5
© 2022 HSA Bank. HSA Bank is a division of Webster Bank, N.A. | Member_We Fee Schedule
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HSA Bank

Please read and accept the Esign Consent Agreement and Online Services Agreement. You must open the agreements
and scroll to the bottom in order to select the ]

checkboxes. Message Center / Update Notification Preferences

Receive text alerts about your account through your mobile phonel You can configure which notification you would like to
receive via fexi message below. Standard text message rates may apply. Disable text alerts by unchecking the boxes below.

Step 5: Contact Information Required
Mobile Number* ( ) —
Please enter and confirm your email address to Mobile Carrier * B Select a Carties -

ensure that you receive notifications based on
your elected preferences. You can enter your Time Zone * Select 2 time zon2 .

Email Address

mobile number if you would like to opt in to any

Confirm Email Address
text alerts.
Please provide a valid and current
email address to ensure that you are
notified when imporiant documents

You will also confirm your delivery method (such as your HSA Account

Surmmary and Tax Statements)

preference for certain bank disclosures and Websita Yoo wil nebd an emal
t_ address to select any of the optional
notices. alerts.

Note: You may update this information later by clicking the Message Center tab, then clicking Update Notification
Preferences in the top right corner of the page.

Future Login

When you return to log in again, enter the username and Existing User?
password that you created in step 3 and click Login. If your Login to your account
account is locked, please contact HSA Bank’s Client Assistance Username | | Forgot Username?
Center at 855-731-5220.
Password Forgot Password?

Forgot Username/Password

If you forget your username or password, click the appropriate link on the login page. Follow the steps to reset your
password and/or recover your username.

© 2022 HSA Bank. HSA Bank is a division of Webster Bank, N.A. | Member_Website_Guide_ENT_060922_GU-10402
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Navigate from the Home Page

The HSA Bank Home page will be displayed on your screen each time you log in to the site. Each tab from your Home

page offers an easy-to-use navigation system for viewing information on your account.

e Starting with the top navigation, you can access information using the menu tabs at the top of the screen.

Additionally, there are a number of quick links throughout the body of each page that will be described as part of

each tab.

e Home
e Accounts -

e Resources
e Message Center

e Your account(s) and balance(s) will
conveniently show at the top of the
page so that you can easily keep track
of your HSA and any investment
accounts you have.

Accounts

Message Center 7

Accounts

HEALTH SAVINGS ACCOUNT

Cash Account

nvestments - Devenir

Fair Market alue

AVAILAELE

$802.03

$100.00

e Below your account information, the “I Want To...” links help you to easily take actions related to your account:
e Pay Bill/Contribute (contribution or withdrawal)

e Manage Investments (if applicable)

e Manage My Expenses

I Want To:

© 2022 HSA Bank. HSA Bank is a division of Webster Bank, N.A. | Member_Website_Guide_ENT_060922_GU-10402
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e After the | Want To... buttons, you will see a snapshot of your three most recent expenses. You can click the

“View full table” link on the bottom
right to review all expenses on the Recent Transactions

myHealth Portfolio tab.

SUEMITTED

DATE EXPENSE RECIPIENT/RPATIENT MERCHANT/IPROVIDER AMOUNT §TATUS
e C(Click Pay if you paid out of pocket 10/10/2015  Medical AMERICAN CLUB Dr. Rossenburg 34500 § H
for an expense and need to be 6/12/2018  Vision AMERICAN CLUB  Kohler Optometry 52500 § H
reimbursed or to pay a claim _
3232013 Dental AMERICANCLUB D, Roth 55000 §

manually. If you’ve already done

so, the status shows as paid.

e The Quick Links section provides easy access to common actions and fast navigation to frequently used pages,
including the Member Website Guide. Clicking any of the links will take you directly to the related page on the
website to complete the action or see the information described.

Quick Links
Member Website Guide Jiew Transaction History Order Debit Card Statement Preferences Update HSA Beneficiaries
Add HSA Authorized Signer 4dd External Bank Accouni ldanage Account Alers Privacy and Opi-Out Mafice

Healthcare Savings Goal
e Below the Quick Links section, you will see the Healthcare Savings

Goal tool. This interactive tool enables you to set a savings goal for
future out-of-pocket medical costs, or both. Click here for more
information on setting up or editing a Healthcare Savings Goal.

27%

$2,500 of 53,223

e Your Tasks section on the Home page helps you stay on top of
your account with a variety of notifications or calls to action,
such as a message to alert you once you are eligible to open an

=y faster, set up a bank account for direct

investment account (if applicable), a notice of an external bank

account that needs to be validated, or a link to download the
mobile app.

e C(Click the bold text in the Tasks section to navigate to the page needed to execute the call to action.

© 2022 HSA Bank. HSA Bank is a division of Webster Bank, N.A. | Member_Website_Guide_ENT_060922_GU-10402
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e At the bottom of the Home page is the Quick View section, which graphically displays key metrics that make it
easy to track your contributions each year. You can also assess your year-over-year saver vs. spender habits with
the HSA Contribution & Distribution Activity graph.

Quick View
HSA Contributions & Distributions B HSA Contributions by Tax Year &
$3,000.00 $4,000.00
5350000 5345000 g3 400.00
$3,000.00
52,000.00
52,000.00
$1,000.00
$1,000.00
$0.00 50.00
2016 2018 2018 2018 207
Contributions [l Distributions Current Coniributions [l Masdmum Contribution

The HSA Contribution & Distribution Activity graph reflects the maximum contribution limit based on a
member’s high-deductible health plan (HDHP) coverage level (individual or family). Please contact
HSA Bank if your contribution limit needs to be updated to reflect your current HDHP coverage level.

Tasks

The Tasks section helps you make the most of your account by highlighting action items, such as downloading the
mobile app to stay connected to your account on the go or confirming a linked external bank account. Clicking each item
brings you to the relevant page or popup with more information.

When first opening your account, you may see a message indicating that action is required to finalize the opening of
your account.

Action Required to Open Your Account X

In accordance with the USA PATRIOT Act, Federal law requires all
n financial institutions to obtain, verify, and record information that
Tasks identifies each individual or entity opening an account. During our
account opening process, we were unable to verify some of your
information. While your account is currently open, it will be closed 60
days after the date of opening if we do not receive the necessary
At : = - Ve Mere information to confirm your identity. To confirm what information is
! Action required to open your sccount | Vigw hars needed, please reference the letter that was mailed to you or call the
number on the back of your debit card. Action Required: Please
complete the Health Savings Account Verification Form and
submit copies of the necessary documentation to validate your
identity at www.hsabank.com/IDdocuments or via
askus@hsabank.com. Once your documentation is validated, this
message will no longer appear in the message center. If you recently
submitted documentation, processing time normally takes 1-2 weeks
If you would like to inquire on the status of your documentation
validation, please call the number on the back of your debit card for

e This message indicates that HSA Bank needs additional furher assistance
documentation to maintain your open account. Clicking View More
provides additional information on why we require this and how to submit your documentation.

© 2022 HSA Bank. HSA Bank is a division of Webster Bank, N.A. | Member_Website_Guide_ENT_060922_GU-10402
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e You will also receive a letter in the mail with specific information on what is needed from you and how to send
us the required documents.

Healthcare Savings Goal

Looking to save money for current or future healthcare expenses but not sure
where to start? The Healthcare Savings Goal tool can help you stay on track to
meet your goals and give you an easy visual reminder of how close you are to

Healthcare Savings Goal

meeting them.

e To get started, click Add Goal. 0%
e  The first step shows three goal options:
$0 of S0
o Save enough to cover my current year out-of-pocket medical ADD GOAL
costs

o Build savings for future out-of-pocket medical costs
o Save for current and future out-of-pocket medical costs

e Select the goal that best meets your needs and click Next.

Tools & Support / Healthcare Savings Goal
Update My Healthcare Savings Goal (Step 1 of 3) * Required
Hi Nora!

First, you need to set a goal. Once your goal is set, we will help you track your progress.
Select a goal below to get started.

What are your healthcare savings goals? * Save enough to cover my current year out-of-pocket medical costs
Build savings for future out-cf-pocket medical costs

® Save for current and future out-of-pocket medical costs

- . Tools & Support / Healthcare Savings Goal
e Based on the goal you select, fill in the required pe g

fields on the next page. Some of the data shows
automatically (such as your current HSA

*Required

¢f§l Saving for Current and Future Expenses (Step 2 of 3)

Help us understand what you need to save. First, we will look at your current savings:

balance), and other fields prepopulate with our curient HSA balance is s000
Suggested information. E:”ynogusgave other savings to include toward your target healthcare $ 150.00

Next, we will look at your annual expenses:

e When you have entered the information that
best reflects your savings goal, click Next. Wit your annua health plan deductiie?* $ 0000

Do you have other anticipated medical costs this year?” $ 1000.00
Now that we know your current savings, tell us about your future savings goals:

‘What is your target savings?* $ 125000.00

‘What year do you plan to start using the money you've saved?* 2058
Finally, tell us your thoughts on your investing your savings with your HSA:

Are you planning on investing a pertion of your HSA?* ®Yes O No

What is your anticipated annual rate of return?* 29 %

© 2022 HSA Bank. HSA Bank is a division of Webster Bank, N.A. | Member_Website_Guide_ENTZ060922_GU-10402
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¢ Inthe final step, review your goals. You can click the “How was my goal calculated?” link for more information or
Previous if you would like to go back and change any information.

e When you are ready to finalize your goal, click Save My Goal.

Tools & Support / Healthcare Savings Goal

Goal Amount (Step 3 of 3) * Required
Based on the information you've provided, here are your goals: How was my goal calculated?
Future Savings Goal $124,850.00
Annual Goal $6,693.69
Monthly Goal $557.81

When reviewing your savings goals, please keep in mind that your actual annual contribution amount should not exceed the
applicable IRS maximum limits for your health savings account. Saving over multiple years can help you reach your long-term
goals

Please note: The calculated goal is infended to be used as a guide and does not constitute financial advice. Contact your financial
of tax adviser for advice specific to your situation.

om

e Once your goal is saved, you can edit it at any time by clicking Edit Goal. Healthcare Savings Goal

e C(Clicking the Contribute button makes it easy to contribute money from
your external bank account to your HSA.

o Inorder to avoid a 6% excise tax on excess contributions, please

calculate your annual HSA contribution amount to ensure that it 0%
does not exceed the IRS’ annual contribution limits. If you are age 55
or older, and not enrolled in Medicare, you are eligible for a catch-up $0 of $124 850

contribution of $1,000.
EDIT GOAL Contribute

11
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| Want To...Pay Bill/Contribute (Withdrawal/Contribution)

From the buttons under your account balance(s), select Pay Bill/Contribute. This feature can be used to transfer funds to
or from your HSA.

Accounts Resources Message Center 7

HSA Tax Time 101

Get answers to some of the most frequently asked HSA tax questions.

» GET ANSWERS
Accounts
AVAILABLE
Cash Account $7.800.70
Investments - Devenir $100.00

Fair Market Value

| Want To:

Pay Bill / Confribute Manage Investments Manage My Expenses

Accounts / Pay Bill / Contribute

The best way to reimburse yourself is to Balance Detail B

establish an electronic fund transfer (EFT)

. - Cash Account Create Transaction * Required
with your external bank account and initiate Actual Balance
. From * Select an account... -
a transaction from your HSA to your $7,800.70
. . Pending Withdrawals
checking or savings account. $0.00
Available Balance To* Select an acoount... -
) ! A Bank Account is on held and pending activation. Once your bank account is active, it will
If you need to add an external bank account sr.E0 70 _
click Add Bank Account and fo”OW the Investment Account display in the dropdown. activate Bank Account

Investments - Devenir
Fair Market Value

instructions below. et zaie
= ﬂ
Cancel

12
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Add External Bank Account

To add a new account, complete your banking information on the
“Add Bank Account” popup and click Submit. (See the Profile
section for additional details.)

Pay Bill

Add Bank Account

Bank Account Information

Routing Number * B

Account Number *

Confirm Account Number *

Account Type * Checking
Account Nickname * B

Bank Institution Information

Bank Name *

Bank Address *

Select 3 state.

Cancel

“Required

e To provide additional payment flexibility while utilizing your HSA, you have the option to request a distribution
check from your account. The check will be sent directly to the payee listed. Please follow the below instructions

to successfully submit an online distribution request.

Note: Checks are mailed within 72 hours and take 5-6 days for delivery.

e From the Pay Bill / Contribute page, select “My HSA” from the “From” dropdown and “Someone Else” from the

“To” dropdown, and then click Next.

Accounts / Pay Bill / Contribute

Create Transaction
From * My HSA -
To* Someone Else hd

Based on your selections, you will be requesting a distribution {withdrawal).

* Required

© 2022 HSA Bank. HSA Bank is a division of Webster Bank, N.A. | Member_Website_Guide_ENT_060922_GU-10402
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Add a Payee

e You can add a new payee or select
a previously added payee to send
payment to.

e Enter the name of the person to
be paid in the “Payee Name” field
(this will be to whom the check is
made payable).

e Optionally, you can include the
name of the person who received
the service in the “Who is this
for?” field.

e Enter the account number of the
payee; this will also appear on the
printed check.

e Complete the payee address for
where the check should be
mailed.

e If this payee may be used again,
leave the “Save new payee
information” box checked.
Otherwise, uncheck it if you do
not want this payee’s information
saved.

e Once you have completed the
payee information, click Next.

Payee Details

Payee *

Payee Name *

Who is this for?

Account Number *

Payee Address *

Summary

From

To

Cancel

Accounts / Pay Bill / Contribute

® Add a New Payee
Select a Saved Payee

Enter who provided this service (this may be
a physician, hospital, etc.)

When appropriate, provide the name of the
person who received service.

Enter the account number that the payee
uses to identify the service or recipient.

Select a state. . o
Enter the address of physician, hospital, etc.

who provided the service.
“ Save new payee information

My HSA

Someone Else

Payment Transaction

e Enter the frequency (one-
time or schedule, for a
recurring payment) and click
Next.

Transaction Schedule

Frequency * ©

summary

From

To

Cancel

Accounts / Pay Bill / Contribute

o One-time Schedule

My HSA

Someone Else

© 2022 HSA Bank. HSA Bank is a division of Webster Bank, N.A. | Member_Website_Guide_ENT_060922_GU-10402
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Payment Transaction Details

Accounts / Pay Bill / Contribute
Transaction Details " Required

Tax Description ©@ Normal Distribution

Next.
Amount * 5
Expense © Select an expense category. .. -
Recipient/Patient © Nora Abdo
Notes
#

Summary
From My HSA
To Someone Else
Schedule One-time

Cancel

Enter the amount of the expense, the expense category,
the recipient/patient, and any notes, and then click

Transaction Summary and Confirmation

From To Expense Amount
My HSA Test Dental $1.00 Remove
e View the transaction summary and read and agree to Tetal Amount $100

the Normal Distribution Disclaimer.

Accounts / Transaction Summary

Transaction Summary (1)

Normal Distribution Disclaimer

| certify | am the HSA account holder, beneficiary or other individual authorized to execute this

« Agreed w

e Confirm the transaction and click Submit or enter
another transaction by clicking Add Another.

distribution request. | am claiming reimbursement enly for eligible expenses incurred during the
applicable coverage period for myself and/or my legal dependent(s) under the plan. These
expenses have not previously been reimbursed or will not be reimbursed under any other benefit
plan, and will not be claimed as an income tax deduction. | certify that | am responsible for any
consequences resulting from this distribution. | understand that my designated representative or
custodian/trustee cannot provide legal advice. | indemnify and agree to hold the custodian/trustee
and their designated representative harmless against any liabilities.

I confirm that the financial transaction | am about to initiate is for domestic purposes only and will

not be sent internationall
| | have read, understand, and agree to the information and terms above I

Cancel

s

Make a Contribution

Balance Detail B

To make a post-tax contribution, from the Pay Bill /
Contribute page, select a bank account on file from
the “From” dropdown and select “My HSA” from the

Cash Account

Actual Balance

$7,800.70
o« ” Pending Withdrawals
To” dropdown. s 00
Ayailable Balance
. $7,800.70
Note: If you do not have a bank account on file, you
Investment Account

can click Add Bank Account and follow the steps in the
section, Add External Bank Account in this guide.

Investments - Devenir
Fair Market Value

“Current a5 of 232018

$100.00

Resources Message Center 7

Accounts / Pay Bill / Contribute

Create Transaction

* Required
From * Test Account / Checking (xooo@993) -
Update Bank Account
To* My HSA -

A Bank Account is on hold and pending activation. Once your bank account is active, it will
display in the dropdown. Activate Bank Account

Based on your selections, you will be requesting a contribution (deposit).

Cancel

© 2022 HSA Bank. HSA Bank is a division of Webster Bank, N.A. | Member_Website_Guide "ENT_060922_GU-10402
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e Select your contribution schedule:
o One-time
o Schedule (recurring)

Accounts / Pay Bill / Contribute

Transaction Schedule

Frequency * a Cne-time  ® Schedule

Schedule * ® Monthhy Weekly
® Day: 1 ~|ofevery| 1 »|month(s)

Cnthe: | First = || Monday = of every

1 - | month(s)
Start Date * @ MIS2018
End Date ® None
End by
Summary
From Test Account / Checking (xoox@895)
To My HSA

pares! m

Accounts / Pay Bill / Contribute

Transaction Details

Tax Year* B 2018
Amount * 3
Notes

IRS Maximum Contribution Amount H

2018 53,450.00 50.00 50.00 5250000 5550.00
2017 53,400.00 50.00 50.00 50.00 53,400.00
Summary

From Test Account/ Checking (xooo3993)
To My HSA

Schedule Scheduled

TAXYEAR IRSMAXIMUM PROCESSED SCHEDULED PENDING MAXIMUM CONTRIEUTION AVAILABLE

ceneel “

If you are making a contribution between January 1 and April
15, you have the option to contribute to the prior tax year.
Use the IRS Maximum Contribution Amount detail presented
to determine how much you can contribute for the
applicable tax year.

Select the tax year (if applicable), enter the amount, and add
any notes if needed. Click Next.

On the next screen, confirm the transaction summary, agree
to the contribution disclaimer, and click Submit.

Contributions from your personal external bank account will
generally be withdrawn within two to three business days of
your request.
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| Want To...Manage Investments

HSA Tax Time 101

Accounts Resources Message Center 7

Get answers to some of the most frequently asked HSA tax questions.

» GET ANSWERS

Accounts

HEALTH SAVINGS ACCOUNT

AVAILABLE

ash Account

$7.800.70

$100.00

Investments - Devenir

Fair Market VValue

| Want To:

——

Investments Overview and Options

This link takes you to the Manage Investments page,
where you can open a self-directed investment
account if you have met the minimum threshold
required in your HSA (if applicable).

You can also access the Manage Investments page by
clicking the Accounts tab from the menu bar and then
clicking the Investments tab on the left-side panel.

Note: the Manage Investments link on the Home page
and an overview of the options on the Manage
Investments page are not available until you have the
minimum balance in your HSA (if applicable).

To understand more about TD Ameritrade or Devenir self-directed investment options, click the See an Overview link.

Home Accounts

Resources

Message Center 7

Investment Options

health care expenses. To help you make the most of your Health Savings
we offer a way for you to invest with your HSA funds.

« Your program may require 3 minimum HSA Bank Health Savings Account

requirement applies to you. (Minimum trade requirements may apply.)

any investment balance

Manage Investments | One Time Transfer | Auto-Sweep & Recurring Transfers | Transfer Schedule | Delivery Preference |

Investing your HSA dollars is a great way to potentially grow your savings for future

balance to participate. "See an overview" to determine if the minimum balance

« A $3.00 monthly HSA Investment Service Fee may be charged to the HSA Bank
cash account. This fee will be waived for any month that you maintain a HSA Bank
cash account balance at or above the Balance Waiver Amount* of $5.000.00
for the calendar month. Only those funds in the HSA Bank cash account are
included in the Balance Waiver Amount. The balance waiver does not include

Account,

.L . J

Investment accounts are not FDIC insured, and they are not bank guaranteed. Investment accounts are not a deposit account or an obligation of
HSA Bank, and they may lose value. They are not guaranteed by any federal government agency. Performance data and ratings represent past
performance and are not a guarantee of future results. Investment returns and principal value will fluctuate and investors’ shares, when

sold, may be worth more or less than their original cost.
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HSA Bank

Click the Enroll Now button to establish a TD Ameritrade or Devenir self-directed investment account.

Your Investments at a Glance

TD Ameritrade

Gives you access to stocks, bonds, and thousands of mutual funds, plus:
+ Provides trade confirmations and account statements
- Lets you set up multiple watch lists so you can monitor the securities you've selected to see how high or low they go
+ Trading fees may apply

Trading fees may be applied by TD Ameritrade. See an overview of the TD Ameritrade investment process.

Brokerage serices are provided by TD Ameritrade, Inc., member FINRA/SIPC/NFA.TD Ameritrade is & trademark jointly owned by TD Ameritrade P Company.nc. and the
Toronto-Dominion Bank used with permission

DEVENIR

Lets you invest in historically high-performing mutual funds with:

* Mo trading fees for a pre-selected group of mutual funds
* Online access to investment account balance, elections, frades and more through HSA Bank's portal
* Access fo Momingstar® reports and other planning tools including an HSA assst allocation calculator

* An annual 524 fee deducted prorata from your investment account balance may apply.
To determine if this fee applies to you, ciick on “See an overview” below.

‘iew a list of available mutual funds.

See an overview of the DEVENIR investment process.

Manage Existing Self-Directed Investment Account

Once you have a self-directed investment account(s) opened, you will be able to see “Your Investments at a Glance.” To
manage your self-directed investment account, select “Choose an Action” from the dropdown under “Manage Your

Account”.

The “Manage Your Account” dropdown enables you to transfer funds to and from your investment account and view
your account and transactions. You can make a one-time transfer, create a schedule of transfers, or set cash balances

above a designated amount to sweep over to the self-directed investment account.

Your Investments at a Glance

TD Ameritrade Self-Directed Investment Account “***0107

Fair Market Value

As of close

$909.06

2015

DEVENIR Mutual Fund Investment Account “*-**-727400

Fair Market Value
As of clos 12015

$0.00

HSA Bank Account Balance
Available for transfer

$101.08

HSA Bank Account Balance
Available for transfer

$101.08

Manage Your Account

Choose an Action Ek
Choose an Action

Make a One-Time Transfer
Set up Automatic Investment
View Transfer Schedule
Access TD Ameritrade

Manage Your Account

Make a One-Time Transfer [+]

© 2022 HSA Bank. HSA Bank is a division of Webster Bank, N.A. | Member_Website_Guide_ENT_060922_GU-10402
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Auto-Sweep Setup

e Under the Auto-Sweep & Recurring Transfers tab, select the “Auto-Sweep” radio button.

e Enter the sweep threshold. HSA funds exceeding the sweep threshold will automatically be transferred into the

specified investment

Select one of the following options:

accounts (must equal

| want to set up Auto-Sweep: @

100%) | want to set up a Recurring Transfer: ©

e  The minimum sweep

amount iS 525 00 ClICk Select the account you want to transfer from:

H Indicate the percentage you wish to
Continue. distribute to your account(s):

e Onthe next page, you Sweep Threshold:

HSA cash account funds exceeding the Sweep threshaold will sutomatically

WI | | be p rom pte C| to be transfared into the specified Investment sccounts(s)

enter the last four digits Minimum Sweep:

Minimum amount that will be transfermed from your HSA to the specified
investment sccount(s) when you exceed the Sweep Threshald.

of your Social Security
number to confirm the
transfer details and set
up the automatic sweep.

HSA **=5376
100 % Devenir “**311640
Minimum $ 100
$25.00

Cancel >> Continue

e Note: If you need to transfer funds back to your cash account to pay for IRS-qualified medical expenses, you must

temporarily suspend your sweep or the funds will be swept back into the investment account.

Select one of the following options:

Recurring Transfer Setup

| want to set up Auto-Sweep: )

° Under the AUtO-SWEEp & ReCU rring | want to set up a Recurring Transfer: @

“ 5
Transfers tab, select the “Recurring Select the account you

want to transfer from:

Transfer” radio button.

Select the account you

e Select the desired accounts to set up want to transfer to:

the recurring transfer and specify the Transfer Amount: 25| Minimum S 25

transfer amount.

Frequency: BiMonthly =

e Select the frequency and click
Continue.

1st and 15th of @ach month

Il >> Continue

@ Confirm your Transfer(s)

e Onthe next page, you will be prompted to enter the last
four digits of your Social Security number to confirm the
transfer details and set up the recurring transfer.

© 2022 HSA Bank. HSA Bank is a division of Webster Bank, N.A. | Member_Website_Guide_ENT_060922_(
Plan Administrative Services and Benefit Services are administered by Webster Servicing LLC.

Review the details of your transfer(s) below. Ta confirm your transfer(s), provide the last four digits of your Sacial
‘Security Number and click the Confirm bution below.

Social Security Number (last four digits):

Transfer Details
From Account: HSA ****4516
To Account{s): Ameritrads 0107
Transfer Amount: $25 00

Frequency: BiMonthly - Tranfer will be scheduled on 1st and 15th of every month

HSA **=*4516 E| Available balance: $890.08 as of 8/5/2015

Ameritrade *****0107 El Available balance: 30.00 as of 8/5/2015
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| Want To...Manage My Expenses

From the buttons under your account
balance(s), click Manage My Expenses if you
want to review, add, or export expenses.

myHealth Portfolio®™ Dashboard

The Manage My Expenses button takes you to the
myHealth Portfolio page, which can also be found under
the Accounts tab in the top menu. This page provides a
complete picture of your healthcare expenses. It is a self-

service dashboard that enables you to:

Accounts

HSA Tax Time 101

Resources

/@) Get answers to some of the most frequently asked HSA tax questions.
&

» GET ANSWERS

Accounts

HEALTH SAVINGS ACCOUNT

Cash Account

Fair Market Value

| Want To:

P — [P —

Message Center 7

AVAILABLE

$7.800.70

$100.00

myHealth Portfolio

View by: All

Raset Grapn

Expenses by Category

Store health expense data and receipts
File claims or distribution requests
Initiate a provider payment

View an easy-to-read snapshot of your
healthcare finances with charts and graphs

Phamacy @ Laborstary

4

Dentsl @ Mesical @ Vislon

Expense Summary Total Expenses Total Pald Expensse
. . $420.00 B s25.00 @
Consolidate health expenses and claims from
multiple insurance providers (this functionality fe St “
may not be available to all members) .

(Fram 11znte %)
L J

DATE ~ EXFENIE

The graph shows expenses by category, status,
recipient, and merchant provider. To change the
view, click Reset Graph and select the view you
would like to see.

30512018 islon
312018 Laboratary
212772018 Pharmacy

2712018 Dental

1242018 Medical

Nora Abdo

Undafined

Nora Abdo

Nora Abdo

Undafined

Kmart Ey= Canter

Beacon Hosgital

Jenniter D Rosg, M.O.

Dr. Rossanburg

Family Health Clinle

Message Center &

{ ) view By Categary

: iew By Statug
. View By Reciplent

Wiew By
I wercnangprovier

Total Unpald Expenses
$395.00 B

2500 §
5000 §
szonon §

ssoon §

500§
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DATE = EXPEMEE

RECIPIENT/PATIENT

MERCHANT/PROVIDER

SUBMITTED STATUS

AMOUNT
10/21/2018  Other AMERICAN CLUB  Ubser s1300 §
10M V2018 Medical AMERICAN CLUB  Dr. Rossenburg 34500 S
52018 Pharmacy AMERICAN CLUB  Family Health Clinic ss2o0 §
51272018 ision AMERICAM CLUB  Kohler Optometry 525.00 s
Expense Description: Eye exam Date(z) of Service: 6M2/2015
Details

Source: Online

Received Date: 11/2/2013

Mate ¥iark as Faid

Add Qualified Medical Expenses

You may want to keep track of expenses paid with funds other than

your HSA Bank Health Benefits Debit Card. To add an expense to your

portfolio, click the Add Expense button at the top of the myHealth

Portfolio®™ page. Keep in mind that you can pay for a wide range of IRS-

qualified healthcare expenses with your HSA, including many that

aren’t typically covered by health insurance plans. This includes
deductibles, coinsurance, prescriptions, dental and vision care, and

more.

Details of your expense transactions can

be viewed by clicking any expense.

You can edit an expense, such as the
category, by clicking Update Expense. You

also have to option to attach a receipt to
the expense for convenient storage and

easy access.

You can also pay an expense by clicking the
Pay button or clicking Mark as Paid if you
paid the expense out of pocket.

myHealth Portfolio

Add Expense

)

Export Expenses

For a complete list of IRS-qualified healthcare expenses, visit irs.gov or hsabank.com/IRSQualifiedExpenses.

Complete the information regarding the expense and
click Pay Expense Now or Save For Later.

You also have the ability to upload a healthcare
receipt for easy access to it later by clicking Upload
Receipt.

The expense will be reflected in the graph on the
myHealth Portfolio dashboard.

myHealth Portfolio / Add Expense

Expense Information

Expense Description*
Date of Service*

Total Billed Amount I
Expense Amount”

Provider

Expense

Recipient/Patient

Receipt

Source
Date Received

Notes

Cancel

“Required

Annual Exam
/2019 @
§ 7500
§ 4000

Dr. Roth

Add Provider Address
Medical -

# Nora Abdo
Nathan Abdo

Cnline

6M18/2019

© 2022 HSA Bank. HSA Bank is a division of Webster Bank, N.A. | Member_Website_Guide_ENT_060922_GU-10402
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Pay Expense

Click Pay if you paid out of pocket for an expense and need to be reimbursed or to pay a claim manually.

DATE =

882019

/52019

8272019

Expense Summary

Total Eligible to Submit:

Filter By~ ResetFilters

EXPENSE

Medical

Pharmacy

Dental

Total Expenzes
$605.01 @

$605.00 @

RECIPIENT/RPATIENT

Mora Abdo
Mora Abdo

Mathan Abdo

Total Paid Expenzes Total Unpaid Expenzes
$25.01 @ $580.00 @
MERCHANT/PROVIDER SUBMITIED  sTatus
Dr. Roth sano0 § m
Beacon Hospital s0.01 s
= s2so0 § m

Export Expenses

To export your expenses to use for other purposes, click the Export
Expenses button at the top of the page.

Sample Excel Expense Export

myHealth Portfolio

o

a3 3] 5 T

E 13 5] H T T LS T T ™

Expense ID Expense Date Expense ipient/Patient /Provider Amount Expense Status Description Expense Description EOB Number Source Date Received Date(s) of Service Total Billed Amount Expense Amount P
97477 2/7/2018 Dental Nora Abdo Dr. Rossenburg 50 Unpaid Teeth cleaning Online 3/12/2018 2/7/2018 150 50
97478 3/1/2018 Laboratory Undefined Beacon Hospital 100 Unpaid Lab test Online 3/12/2018 3/1/2018 200 100
97479 1/24/2018 Medical  Undefined Family Health Clinic 45 Unpaid Check up Online 3/12/2018 1/24/2018 200 a5
97480 3/6/2018 Vision Nora Abdo Kmart Eye Center 25 Marked as Paid Eye exam Online 3/12/2018 3/6/2018 125 25
97481 2/27/2018 Pharmacy Nora Abdo Jennifer D Ross, M.D. 200 Unpaid Prescriptions Online 3/12/2018 2/27/2018 600 200

© 2022 HSA Bank. HSA Bank is a division of Webster Bank, N.A. | Member_Website_Guide_ENT_060922_GU-10402
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Accounts

Accounts Tab

On the main menu at the top of the page, hovering over the Accounts tab will show a full listing of pages you can access

to manage your account, organized under three different headers. The | Want To options are also accessible from this

menu on the far right.

The Accounts pages include:

e Accounts

Account Activity - - Accounts
myHealth Portfolio

ACCOUNTS INVESTMENT S
Agcount Summary Investments
Account Activity

miyHealth Portfolic

Statements

Resources

Message Center 7

PROFILE I WANT TO
Profile Summary Pay Bill / Contribute
Banking/Cards Manage Investments
Payment Method Manage My Expenses

Login Informaticn

e Account Summary
[ )
[ ]
e Statements

e |nvestments
e Investments

e Profile*
e  Profile Summary
e Banking/Cards
e Payment Method
e Login Information

*Profile information and links to these pages can also be accessed by hovering over your name at the top right
corner of any page you are on.

Account Summary (Balances)

The Account Summary page shows the Health Savings Account available cash balance and the self-directed investment

balance (if applicable).

Health Savings Account B

AVAILABLE CASH BALANCE
§7.800.70

Resources Message Center 7

Accounts / Account Summary

The information displayed on the Account Summary page will vary depending upon your specific healthcare benefits.

MNVESTMENT BALANCE

5100.00 - cument as of /32015

ACCOUNT NUMEER - X3141 VIEW

© 2022 HSA Bank. HSA Bank is a division of Webster Bank, N.A. | Member_Website_Guide_ENT_060922_GU-10402
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Account Activity

The Account Activity page provides transaction details for your account. You can export transactions using the Export
button. You can also see details of a specific transaction by clicking the individual transaction.

© 2022 HSA Bank. HSA Bank is a division of Webster Bank, N.A. | Member_Website_Guide_ENT_060922_GU-10402
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Home: Accounts Resources Message Center T
Accounts / Account Activity
My HZA .
Balance Detail @
CASH ACCOUNT INVE STMENT ACCOUNT
Actuzl Balance 57,500.70 Iryestments - Devenir
Pending Withdrawsls 50.00 Fair Market Value 5100.00
“Cureni m of 232018
Aywziable Balance 57,500.70
Transactions
=]
PENDING TRANSACTIONS
IEEUUESIED DAIE  LESCHIMIIN MEI RO "D"';:I'-'_'LDI"I T:?:‘m !“"um
These are no records bo display.
PROCESSED TRAN SACTION 3
MBRUCESSED DAIE DESLIa DN NE | HOW ‘.D"II::I:::LDI“I ‘.:‘l?:‘m Mlm
Q2zar2ma Inmierest Mone $0.90 F7.500.70
013152ma Inierest Mone .3 F7.790.50
ovrz2r2me Distributian EFT $2.200.00 FT.795.49
O1ma2oe Transfer Paricipant Comtribaution Check F7.000.00 F10.297.45
0ioa2ma Fee Cistribution EFT $2.50 F3.297.49
123172038 Inierest Mone F0.:28 $3.29099
12042018 Fee Cistribution EFT 3250 3329871
11302038 Inierest Mone F0.18 3302
11132038 11/D52018 Employer Comtribution EFT $2.500.00 3330203
11022038 Fee Cistribution EFT 5250 50203
THE D HEEEEIR T Mt =

HSA Contributions by Tax Year

You can view HSA contributions by tax year by clicking the link on the bottom of the Account Activity screen.
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HSA Contributions By Tax Year view Example

TAX

YEAR

2018

2018

2017

IRS MAXIMUM CONTRIBUTIONS

$3,500.00

$3,450.00

$3,400.00

$0.00

$2,500.00

$0.00

CONTRIBUTIONS
FROM FUTURE
YEARS ROLLOVER

50.00 50.00

50.00 50.00

50.00 50.00

© 2022 HSA Bank. HSA Bank is a division of Webster Bank, N.A. | Member_Website_Guide_ENT_060922_GU-10402
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REMAINING
CONTRIEUTION
AMOUNT *

53.500.00

5950.00

53.400.00
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Profile Summary

The Profile page assists with reviewing your personal demographic information and offers the functionality to add an
external bank account for online contributions and distributions from your HSA. Use the Profile page to view your setup
details.

Additionally, you can add dependents, beneficiaries and authorized signers to your account.

Update Profile

Use the Update Profile link to update your address, home phone number, mobile phone number, email address, marital
status and gender.

If you don't see an option to update here, provide changes directly to your employer. The changes will then be provided
to HSA Bank from your health plan. If your name has changed, please complete the Name Change Request Form located
within the Forms & Support page under the Resources tab.

Profile / Profile Summary

Frofile Dependents
AMERICAN CLUB YACHT CLUB GARDEN CLUB
Home Address ailing Address Birth Date: 5/12/2000 Birth Date: 2/6/1995
Student: No Student: No
e Wiew ! Update sw [ Updats
GENDER MARITAL STATUS
Unspecified Unspecified
USERNAME PARTICIPANT ACCOUNT ID
aclub1237 9000001568
Beneficiaries Add Beneficiary Authorized Signers | Add Authorized Signer |
GARDEN CLUB BOOK CLUB
ngent Birth Date: 8/24/1978

28
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Add Dependents

Use the Add Dependent link to add a new dependent, or
click View/Update under existing dependents to make
changes. Dependents added appear in myHealth Portfolio
and the Pay Bill / Contribute pages.

Add Beneficiary

Profile / Add Dependent

Dependent Information “Required

Name *
SM
Birth Date *
Gender

Select a gender...

Full Time Student * Yes #No

Relationship * Select a relationship . *

You can assign dependents as a Recipient/Patient when you add an expense or make an HSA transaction. To access
the Manage My Expenses and Make HSA Transaction pages, click on the I want to” tab in the menu

Cancel

You can designate a beneficiary to receive your HSA assets in the event of your death by clicking Add Beneficiary. If you

are married and domiciled in a community property state,

through the website. However, if you are married and wis

you can designate your spouse as the primary beneficiary
h to designate a non-spouse primary beneficiary, you must

submit a beneficiary form with the notarized consent of your spouse.

Add Authorized Signer

An authorized signer may be added through the Profile Summary
page. Authorized signers can access the account and submit
updates on the account. Additionally, authorized signers normally

receive an HSA Bank Health Benefits Debit Card.

e Navigate to the Profile Summary page and click Add
Authorized Signer.
e Complete the information and click Submit.
Banking/Cards

On the Banking/Cards page, you can view HSA Bank

Profile / Add Authorized Signer

Authorized Signer Information “Required

Name *

88N

Birth Date *

Address *

Selecta state...

Phone *

Cancel

Health Benefits Debit Card information, report lost
and stolen cards, request a replacement card, add an
external bank account, and order checks.

Report a Lost or Stolen Card

Click Report Lost/Stolen and submit the form
to request a replacement card and cancel the

Banking / Cards

Bank Accounts Debit Cards

No bank accounts exist

CHECKS

CAPTAIN JAMES HOOK

1 Request New Personsl |dentification Mumber (PIN) Toll Free
MNumber- (868) 398-9795

© 2022 HSA Bank. HSA Bank is a division of Webster Bank, N.A. | Member_Website_Guide
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lost or stolen card.

Order a Replacement Card

Click Order Replacement. Confirm that your
information is accurate, and then click Submit to
order a replacement card. A card issuance fee
may apply; please refer to your HSA Bank Fee and
Interest Rate Schedule for more information.

Cards / Order Replacement Card

Card Information
Selected Card Captain James Hook %6376

Current Status ReadyToActivate

Replacement Card
Issuance Fee 36.00

Your Mailing Address Capiain James Hook
Capiains Quarters
Main Quarter
Black Pearl, Wl 54216
United States

Updsate Your Mailing Address

* & new card with the same card number will be issued and mailed to the primary cardholder's address fo replace the card within 57
business days.

* The cardholder must have 2 United States mailing address to receive a new card. If 3 card is requested and the cardholder has an
international mailing address, a card will not be generated

Cancel

Order Checks (optional — fees may apply)

From the Profile page and the Banking/Cards tab, click Order Checks.

Complete the check order and click the Order Checks link at the bottom of the page. The fee for the checkbook
will be withdrawn from your HSA. Please refer to your HSA Bank Fee and Interest Rate Schedule for more

information.

Add External Bank Account

You must have an active external
bank account on file in order to make
an online contribution to or
reimburse yourself from your HSA. If
you need to set up your external
bank account, click the
Banking/Cards link in the main menu.

Click the Add Bank Account link and
enter the information regarding your
checking or savings account and
financial institution name and
address. Click the Submit button at
the bottom of the screen. Please
confirm your account number and

Banking / Add Bank Account

Bank Account Information “Required

Routing Number = &

Account Number *

Confirm Accoun

Account Type *

Account Nickna

t Number *

Checking -

me* H

Bank Institution Information

Bank Name *

Bank Address *

Cancel

Select a state.. e
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ACH routing number with your external bank.

e After you have submitted the account information, HSA Bank will send a small deposit to your account within

three business days to verify your banking information.

e Once the deposit is received in your external account, you will validate your banking information using the steps

below.

Validate External Bank Account
e Navigate to the Banking/Cards page via the Profile section of the
Accounts tab.

e  C(Click Activate under your bank account information.

e Enter the amount of the small transaction (50.01 to $1.99) to your
checking or savings account from Webster Bank in the Amount field and
click Submit.

e This account will now be available for contributions and paying bills and
reimbursements.

Bank Accounts

TEST ACCOUNT
g Bank 9

NEW ACCOUNT
NEBSTER

Add Bank Account

TEST ACCOUNT

estin ik

Banking / Activate Bank Account

Activation Details

twio attempts before the account will be locked.

Bank Name WEBSTER BANK NATIONAL
ASSOCIATION

Routing Number XX T AT

Account Number XxxxBT89

Amount ® s

Enter the amount deposited into your account.

Cancel

“Required

To activate this bank account you must verify the amount that was deposited to the account below. You are allowed only

© 2022 HSA Bank. HSA Bank is a division of Webster Bank, N.A. | Member_Website_Guide_ENT_060922_GU-10402
Plan Administrative Services and Benefit Services are administered by Webster Servicing LLC.

31




HSA Bank

© 2022 HSA Bank. HSA Bank is a division of Webster Bank, N.A. | Member_Website_Guide_ENT_060922_GU-10402
Plan Administrative Services and Benefit Services are administered by Webster Servicing LLC.

32



HSA Bank

Resources

Resource Tab

On the main menu at the top of the page, hovering over the Resources tab will show a full listing of resources available
to you. You can either select the page you would like to see or click on Resource Center for an overview of the resources

available. The | Want To options are also accessible from this menu on the far right.

- Accounts Resources

Message Center 7

RESOURCES I WANT TO
Resource Center Pay Bill / Contribute
How-fo FAQS Mansge Invesiments
HSA Tax Time 101 Manage My Expenses

Quslified Expenses
Marketplace

HSA Store & FSA Store
HSA Savings Calculstor
ideos

Forms & Support

Mews & Newslstiers

Resource Center
The Resource Center provides an overview of the resources available, conveniently listed under three categories: Learn,
Save, and Grow. Each of these tabs will lead you to information about each page and a link to access it:

—— .

LEARN HOW TO U 2l D,

How-to FAQs

Learn how to use yt

GROW FOR THE FUTURE
Marketplace i —

follow instructions
) Get access to the to

m B : . B caithcare expenses HSA Savings Calculator
< - Enter some basic information to measure your

hypothetical HSA tax savings and growth

Videos

HSA Tax Time 101

Find tax documents|
to report on your ta

HSA Store & FSA St

|
Use your HSA or FSA
products all from on:

Learn more about what your account can do for you
and how you can use it as a powerful savings tool

@ 1Rs-Qualified Medi
View a list of IRS-qu|
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Message Center

Current Messages

The Message Center page provides access to notifications about statements, tax documents, and other messages, as
well as the ability to update notification preferences and access past statements. Click the View link next to any
notification to view the message. If there is an attachment, indicated by the paperclip icon, you can see attachments
(such as account statements or tax documents) via the View link as well. You can also print the document.

To remove messages from the Current Messages list, you can select the checkbox to the left of each message you would
like to archive and click Archive. Any archived messages can be shown by clicking Show Archived Messages at the
bottom of the page. You can also view your past statements and tax documents by clicking View Statements.

35
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Home

Message

Current Mes:

DATETIME ~

6182019 1
6172019 1:
512019 2:
HET2019 1
4172019 &:
32019 1:
2172019 1:
1M1/2019 1:
121172018 1
1172015 1
101172018 1
912018 2
8152018 3

TR 2

Home

Message Center

Current Messages

Accounts

Resources

ite Motification Preferences | E{ View Statements

ﬁ Archive

Notification Preferences

e To update your notification preferences, click Update Notification Preferences at the top of the Message Center.
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In the Contact Information, you can update your mobile and email contact information.

Accounts Resources

Message Center / Update Notification Preferences

Contact Information
Mobile Number® ( ) -

Mobile Carrier * B Select a Carner -

Time Zone = @ Select a time zone -
Email Address

Confirm Email Address

PFlzase provide a valid and current em ail address to
ensure that you are notified when im portant

docum ents (such as your HEA Account Summary and
Tax Statements) becom e available on the Member
Website. You will need an email address to select any
=F the optional alerts.

Receive text alerts about your account through your mobile phone! You can configure which notification you would like to
receive via text message below. Standard text message rates may apply. Disable text alerts by unchecking the boxes below.

“Required

Notification Alerts

In the Statements & Notifications Options section, you will see electronic preferences and alert preferences. Review

each of the notification categories to set, edit, or turn off text and email notifications as appropriate or switch between
online and paper notices and statements. Please note, the available options may vary depending on your account type,
options, and more.
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Statements & Notifications Options
“ou will receive statements, notifications, and bank disclosures based on the Electronic Preferences selected below, az well as email and text
alerts based on your Alert Preferences. Go paperless today by opting for Online preferences only and choosing email andfor text alerts whers
applicable to help you stay in conirol of your account on the gol
Electronic Preferences Alert Preferences
OHLINE PAPER emar @ TEXT
¥

STATEMENTS

HEA Account Summary Avalzble a Emailed o

$1.50fee par printed SUMMTY

Automaticaly emaiied based on whather orna! you have an emal sodress

HSA Tax Documents Availablz # Emailed ol

Automaticaly emaiied based on whather orna! you have an emal sodress

Banking Mefices! Disclosures = a O =
CONTRIBUTION $

Contributicn posted to your HSA - - o o

HSA availsble cash balance is below $ - - d u

HSA contribuions year-to-date are within of the IRS maximum = = L e
PAYMENT 8

Payment issued ocut of your HSA - - o o

Withdrawal from your HSA exceeds 3 - - L e
DEEBIT CARD

Debit Card has been mailed _ _ = ]

Diebit Card purchase has been made = = o =

ALDmENCANY SIT hen 3 0BG G BUTTA3SE M35 DEEN MECE OV ane of JOUr SCC0WES. He{ns 10 Guickly

ientity possibie Faudulant SCHTY
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Getting Help

If you need further assistance with the Member Website or with any day-to-day Health Savings Account questions,
contact:

HSA Bank Client Assistance Center

Phone: 855-731-5220 (available 24/7, excluding major holidays)
Email: askus@hsabank.com

Fax: 877-851-7041

You can also chat with us live

through the Member Website! Click 9 LIVE CHAT
Live Chat to begin. J

B:30 am - 5 pm LT
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